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NEWSLETTER: MARCH 2015 


	Did you know:- 
* You can go to the back of Reception area to arrive yourself on the self arrival       screen? 

* We have a suggestion box where you can suggest improvements? 

* You can speak to a Receptionist in a private room for anything confidential? 

* We perform ECG’s and have Minor Surgery Clinics within the Surgery.

* You can ask at Reception for a free Health Check if you are a carer? 

* Pregnant ladies can self refer, call Midwife on 364502 you do not need to see a GP.


	Please note we do not issue medication for head lice. This can be purchased over the counter from any pharmacy.



	Please leave your comments or feedback in our suggestions box and we will endeavour to make changes to improve our service.  (01274 731700



� 





This practice is a zero tolerance zone and will not tolerate any kind of verbal or physical abuse.








PATIENT INFORMATION 





 If you need medical help fast, but it isn’t a 999 emergency, you can now call NHS 111 


Telephone 111 who will assess you, provide advice and direct you straight away to the local service that can help you best. NHS 111 is available 24 hours a day, 7 days a week and calls are free, including from Mobiles.





NEW SURGERY NEWS





We have a new female Advanced Nurse Practitioner called Mrs Carol Noon at the Surgery for those patients who prefer to see a female for more personal issues.











 New patients living in Bradford 5 can now register any day after 11am, please have Valid Passport, Birth Certificate or Driving Licence with proof of address








